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Daté:

To,

Dear Sir / Madam,

Subject: Empanelmentof your esteemed Diagnostic Centre / Medical Centre with our TPA services.

We would like to introduce ourseives as a Third Party Administrator vides IRDA license ng. 030 dated 16% July
2007. Apart from our core Business consisting of Mediclaim settiement and cashless Haspitalization to the
insured , we are also into the services of providing quality healthcare services suchas pre policy health checkup

for life and non life insurance companies on a pan India basis.

In this regard, we request you to please find enclosed the following documents for duly filling up the same and
sending to us as per the instructions. . S

e Two sets - Memorandum of Understanding copy. '
Questionnaire to obtain details of various technical facilities avallable at your Medical Centre / Diagnostic
Centre. . . o ; ; ‘

You are requested to fill in ali the columns and rows in detailed & complete the documentation as per the
following guidelines to complete the empaneiment process. :

Memorandum of Understanding: Based on the acceptance, both the MOU o'opies should be signed and one
copy of the same should be forwarded to our head office / branch office. The other copy of the MOU should be
retained by the medical centre / diagnostic centre for there records. if required separate sheets can be attached.

Diagnostic Center's Infrastructure details (Facilities Avallable): All details requestsd In the infonnaf_ion
~ sheet should be furnished (all In capital letters). The columns not filled in would be considered as not avallable.

You are also requésted to provide the following necessary documents (mandatory), as per aur (client) Insurance

companies requirement.
1. Copy of Diagnostic Centre Registration Certificate. ,
2. Copy of Registration & degree certificate of all the doctors & the technicians associated with the medical

centre / diagnostic centre.

Medical test rate list pertainlng.to various insurance companies shall be forwarded to you, once
they are finalized. ' . - - ’ '

Service charge: Our service charges will be 7.5% of the total billed amount.

We ook fomardfor your prompt reé’pons_e. In case you require any further clarification, please feel free to call
Rothshield Healthcare TPA Services Limited (022-22022147 / 22048144), Email: Info@rothshleld.co.in

Assuring you of our best services and attention at all times.
Thanking You,

 With Regards,

" Provider Networking Dept. .
For Rothshield Healthcare (TPA) Services Ltd.

.



Memotrandum Of Understanding

ROTHSHIELD HEALTHCARE (TPA) SERVICES LIMITED
"
AL SERVICE PROVIDERS (DIAGNOSTIC CE

This Agreement made on between Rothshield Healthcare (TPA) Services Ltd. a company
duly registered under The Companies Act, 1956, having its Corporate Head Office at 402 Raheja Chambers,
Nariman Point, Mumbai-400021, hereinafter referred to as TPA (which expression shall unless it be repugnant
to the context or meaning thereof shall deem to mean and include its successors and assignees) being the first
Partand ' (Name of the Medical Ser-
vice Provider), referred to as MSP (which expression shall unless it be repugnant to the context or meaning
thereof shall deem $o mean and include its successors or assignees) being the other part.

Whereas, TPA Is a HealthCare Service Organization providing varlous health related services to their dients
through Insurance companies which inciudes amongst them insured individuals & groups, corporate, life and
general health insurance companies and for this purpose TPA has created a network of service providers and is
in process of enhancing the network and as whereas the TPA has approached the MSP to give medical & .
diagnostic services (of which he is capable of} to the beneficiaries at agreeable cost, and as whereas the MSP
is willing to provide such services and the cost of which will be ultimately be settied by TPA as per the standard.
rates of the respective Insurance Companies. Now this agreement witnesseth herein: ‘

The Msﬁ agrees to provide the necessary services on the terms and conditions, Vmentloned herein:

1. MSP will be responsible for providing its services such as, conducting pre-insurance policy medical check
ups of the Proposed that includes Medical examination, ECG, Pathological & Radiological tests, Cardilogical
Investigations and any other test as specified by various Insurance companies.

2. MSP shall tabulate the data; medical reports in the specified format as forwarded by the TPA, send hard
and soft copies of the report to the TPA and further should retain such necessary data for the next 6
months, from the date of reporting without discarding / deleting from the Diagnostic center's data stor-

age systems,

3. Turn Around Time (TAT) should be maintained on the highest fevel by handing over the medical

’ reports to TPA representative / sending by courier to the TPA office on the same day of the client’s
appointment. MSP should inform TPA within 48 hrs about any changes in Facllity, Personnel, and Ad-
dress that they undergo. - :

4,  TPA will inform the proposed about the MSP (Diagnostic Cénter/ Medical Centre) and their details for
taking up the health check up.

5. MSP will verify the identity of the proposed (by means of photo credit card / voter’s id / Passport or any
other valid identity proof) before providing the listed services, which is MANDATORY during his all visits
to the MSP. The identity verification slip should be signed by beth cllent & examining doctor,

6.  Medical test carrying pre-requisite formalities like fasting etc. should be informed to the ciient by the
MSP. ’






